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military organisations into the blogosphere has received less attention outside military journals (Caldwell et al., 2009) I assess the influence each category has had on traditional war and terror reporting, not only analysing why journalists have incorporated these accounts into their journalism, but also identifying the limitations of accounts on blogs for journalists. I argue that although the seven areas of the war and terror blogosphere identified will continue to collaborate and compete to represent conflict, the presence of military actors has significantly affected the nature of blogging around war and terror. It has also, therefore, 3 influenced the extent to which journalists can access 'alternative' sources of information online.
A theoretical backdrop: the internet, the blogosphere and 'alternative' sources.
Advocates for the transformative power of the Internet and the blogging genre heralded the potential for the democratisation of the news. In 2001, John Pavlik (2001: 24) suggested that new sources of news would facilitate a journalism no longer based on 'objectivity' but on 'a complex blend of perspectives on news stories and events'. For Dan Gillmor (2006: xxv) , the ability of the 'former audience' to publish online would offer 'more voices and more options' creating a 'massive conversation'. Pioneering journalists at news organisations argued that bloggers were useful new sources of information and interacting with bloggers was regarded as an important part of a shift towards a more open and inclusive model of journalism -a journalism which reflected the views not only of 'official' governmental sources, but also 'citizens in various walks of life' (Gans, 2004: 313) .
Sceptical journalists maintained that journalism would still depend on professional journalism crafted from the cultivation of reliable sources, while academic critics identified several limiting factors in a news revolution. Manuell Castells (2009: 421) observes that global multimedia corporations have maintained their role as programmers of the decisive network -'the meta-network of communication networks'.
Evgeny Morozov (2011) argues that hierarchies of power are attempting to reassert themselves online through direct and indirect censorship. Economic, political and practical pressures facing journalists have also not disappeared in the information age.
For Angela Phillips (2010: 101) the increased speed of the news cycle leads her to conclude that rather than democratising the news, 'the overall effect of the Internet on journalism is to provide a diminishing range of the same old sources albeit in newer
This article seeks to contribute to these broader debates by analysing the changing nature of a war and terror blogosphere, the extent to which journalists are accessing 'alternative' and diverse new sources of conflict in the blogosphere, and the impact of the seven areas identified on traditional journalism. 4
Eyewitness accounts
The use of blogs to document the events of September 11 pointed towards a future in which they would play a more significant role in the reporting of news events (Allan, 2004: 357) . James Marino, for example, used a blog-style celebrity news and gossip website to document what he was seeing from his office window in New York on the day that al-Qaida operatives flew two planes into the World Trade Center (Rosenberg, 2009: 1-4) . Marino demonstrated that eyewitnesses to the news did not have to be mediated by traditional media organisations in order for their accounts to be accessed.
As the use of blogs became more widespread, the potential for a blogger to be documenting a newsworthy event increased. During the Iraq war, bloggers like Salam Pax, Riverbend and Healing Iraq attracted significant audiences as media attention focused on the country. Their accounts offered a more nuanced view of the conflicting hopes and aspirations of many Iraqis. With reference to Salam Pax, Ian Katz notes that these blogs drew the reader into a world unfettered by editorial restrictions, traditional media frames, news values and agendas (Katz, 2003: ix-x) . By the middle of the decade, blogs written by eyewitnesses to news events had caused a number of journalists to reconsider their scepticism of the value of blogging (Rosen, 2005) .
As blogs evolved and merged with other online genres, eyewitnesses to major news events gained access to various means of multimedia publication online. The emergence of microblogging -via platforms such as Twitter -was a significant evolution in the mediation of war and terror online providing a way for eyewitnesses to news events to quickly relay information. Twitter limits users to only 140 characters encouraging brevity and immediacy. After a series of bomb blasts in Bangalore in July 2008, technology entrepreneur Mukund Mohan demonstrated how Twitter could be used to provide real time updates in the context of a terror attack. Mohan travelled to the scene where one of the bombs had exploded and acted as a reporter, speaking to eyewitnesses and the police (Mohan, 2008) . He used his mobile phone, and subsequently his PC, to update a Twitter account with regular news about the aftermath of the bomb blast (Mohan, 2010) . It was one of the first examples of Twitter being used as a reporting tool by a 'citizen journalist' to cover a terror attack.
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Twitter updates can be incorporated into blogs or websites but particularly in the context of an ongoing breaking news situation the use of Twitter has become more prominent than blogs. As early as November 2008, one of the BBC journalists covering the attacks on Mumbai noted that rather than updating longer form blogs many Indians were using Twitter instead (Dissanayake, 2010) . In 2008, journalists updating the BBC's live update pages on the Mumbai attacks cited blogs on five occasions. Three years later, during the BBC's live page coverage of Anders Behring Breivik's killing spree in Norway, no blogs were cited. The BBC cited 24 Twitter updates while covering the Norway attack -two more than the 22 cited during their coverage of the Mumbai attacks which lasted for a longer period of time. Microblogging allowed eyewitnesses to the news to immediately inform journalists at traditional media organisations of breaking developments from their mobile phones. Twitter was particularly attractive to journalists because it could be used as a searchable breaking news wire.
Bloggers' access to a conflict zone or their presence at the scene of a terror attack allied to the possibilities of digital publication meant they were sometimes better-positioned to perform the role of the newsgatherer than many journalists. This challenge to the role of the journalist was met by the widespread incorporation of blogs and other digital material into traditional journalism particularly in online reporting and especially in the form of 'live-blogging'. The development of ever faster mobile and online publication tools has facilitated a shift towards live updates from the scene of incidents and an emphasis on continuous breaking news. Media organisations also introduced new departments, such as the User Generated Content hub at the BBC, and specialist roles, such as social media editors and community managers, to collate online content. The willingness of news organisations to fundamentally alter their organisational structure to search and verify eyewitness accounts online and introduce new online formats to incorporate these contributions demonstrates the importance of this area of the blogosphere.
The impact of these eyewitness accounts on traditional media content is occasionally limited by the fact that some images are so graphic that they are 'judged unshowable' by news editors (Hoskins and O'Loughlin, 2010: 31) . Governments and militaries have also attempted to control the flow of information in crisis situations through blocking internet access or providing their own version of events using similar tools. Journalists and media organisations, however, regard compelling eyewitness accounts of war and 6 terror as especially newsworthy content. They are willing to devote significant resources to accessing these accounts online particularly in circumstances when more traditional methods of journalism are too expensive or too dangerous. Bloggers, 'citizen journalists' and activists will, therefore, remain important sources for journalists. As Allan and Matheson (2009: 147) note a personal experience of conflict 'differs in some essential way from professional journalism or other "official" genres' providing alluring and compelling alternatives to traditional media narratives and other areas of the blogosphere.
Independent journalists, NGOs and activists
Bloggers like James Marino, Salam Pax or Mukund Mohan started blogging because a monumental event had interrupted their everyday lives and they felt compelled to share that story with a wider audience. But other bloggers were impinging even more directly on the role of traditional media organisations by travelling to conflict zones. A few were independent adventurers, several were freelance journalists and a growing number were employees or volunteers for charities, non-governmental organisations or civil society groups with the specific aim of influencing the political agenda.
Independent journalists such as Christopher Allbritton, a former AP and New York Daily News journalist, and Michael Yon, a former Green Beret with US Army Special Forces have both used blogs to cover warfare. They sought to fund war reporting through donations from their readers. Allbritton reported from Iraq in the aftermath of the US-led invasion (Matheson and Allan, 2009: 78-83) . Although he subsequently disputed his status as a 'blogger' and emphasised his background as a trained journalist (Allbritton, 2007) , his reportage nevertheless eschewed traditional forms of journalism: 'It's not Associated Press inverted pyramid-style writing, but I didn't think people wanted that on a site such as this. My reporting combines the personal, the micro and the macro' (Allbritton, 2003) .
Michael Yon has become renowned for his embedded dispatches from conflict zones and apparently built a more 'intimate and trusting' relationship with his readers than many traditional journalists (Betz, 2008: 526) . His blog moved to a more standard website in 2005. Despite his preference for embedded journalism, Yon managed to retain his often outspoken and independent voice. He was generally sympathetic to 7 serving soldiers, but criticised several high profile military figures and also engaged in online spats with military bloggers. Independent journalists were not the only actors looking to escape the constraints of traditional journalism -so too were charities, non-governmental organisations, and civil society groups (Horton, 2010) . Dissatisfied with the limited space available in conventional print and broadcast media, organisations like Oxfam and Médecins Sans Frontières employ their own journalists and produce their own journalism. In addition to working with media organisations and providing content for them, NGOs have also begun to use blogging as a tool for communicating their work.
Independent journalists and NGO workers could use blogs to escape the conventions of the traditional media and they were able to tell the stories of people on the ground outside the confines, editorial guidelines and structures of traditional media conventions. These bloggers play a role in amplifying the voices of those in conflict who might not be easily accessible to news organisations or might be forgotten as the news agenda moves in its 'dehistorical' and fragmentary manner to the next major news story (Bourdieu, 1998: 7) . Potentially, they are able to intercede 'on behalf of suffering with public opinion' (Seaton, 2005: 100) by deploying blogs as 'weapons of care' (Hoskins and O'Loughlin, 2010: 79) .
Their coverage of a conflict zone, however, is only likely to gain wider attention when their concerns intersect with the news agenda and values of the traditional media.
Independent journalists often sell their content to traditional media organisations on a freelance basis to fund their projects, while collaborations between NGOs and traditional media journalists are mutually beneficial. The NGO gains more publicity while the journalist gains access to local sources, knowledge and expertise. The relationship between NGOs and traditional media organisations might, therefore, have limited the extent to which news from NGOs offers an 'alternative' picture of conflict. Natalie Fenton argues that NGOs' Internet-based media deliver material that traditional media organisations are 'crying out for -news that conforms to established news criteria and provides journalistic copy at little or no cost' (Fenton, 2010: 166) . (Haugbolle, 2007: 9) . Across the Bay, From Beirut to Beltway and the Angry Arab News Service were written from the United States. The author of Beirut Spring had also left Lebanon and several blogs about the conflict were being updated from Jordan and Syria (Fadda-Conrey, 2010: 161) . A transnational media community was commenting on the war.
Diasporic bloggers or 'bridgebloggers'
These diasporic bloggers helped amplify the message of those blogging from Lebanon by distributing news and adding their own commentary. Ethan Zuckerman (2008) has described them as 'bridgebloggers'. Knowledge of their own culture and their adopted culture allows these bloggers to act as a 'bridge' between the two cultures mediating the concerns of their home nation to a new audience abroad. They become particularly relevant to English-speaking media organisations when they are able to translate -both literally and culturally -the experience of their compatriots. Diasporic bloggers could become important informal media hubs, hosting accounts from those who were witnessing conflict and becoming points of contact for journalists. The email updates of Hanady Salman, the editor of Beirut-based newspaper As-Safir, for example, were collated by a friend on the Beirut Journal blog. Similarly, freelance writer Rasha Salti's Siege Notes were also distributed by bloggers (Harb, 2009: 255-58) . Widespread coverage on Lebanese blogs brought the accounts to the attention of the traditional media.
Although these accounts were incorporated into the journalism of traditional media organisations (Harb, 2009) , they also offered alternative sources of news about the progress of the war. A number of bloggers featured photographs which had been passed to them by Hanady Salman; gruesome images of the dead and wounded which the 9 editor of As-Safir knew would not be shown by the Western media (Ward, 2007) . Diasporic bloggers, therefore, challenged journalists' approach to sensitive imagery by publishing disturbing images. A more graphic representation of the conflict online existed in parallel to more cautious coverage in traditional media outlets.
Experts, analysts and specialists
Academics, interested specialists, independent analysts and critical observers have also started blogs in the field of war and terrorism. Their views had often been sought by traditional media organisations in the past and incorporated into news coverage, but blogs enabled them to easily and regularly publish their thoughts to niche and sometimes larger audiences. Committee (Drezner and Farrell, 2004) . Rather than blogging individually like Cole, academics have also started blogging in groups to help manage the burden of regular updates and to provide a broader range of topics. The Arms Control Wonk blog, for example, features scholars from various universities who dissect nuclear proliferation and nuclear security.
These and similar blogs provide a greater degree of specialisation and report stories that would find no place in a more general news agenda. They can also be used as platforms to criticise media coverage of war and terror. In the UK, the Defence of the Realm blog, written by independent defence analyst Richard North, has been highly critical both of (Corera, 2007) . By 2011, he had noted an increase in the number of quality 'specialist blogs' available online. He said that blogs like Arms Control Wonk and several counterterrorism blogs contained very useful factual information for journalists rather than lengthy arguments which descend into 'noise' (Corera, 2011) .
Although these blogs are being read by journalists like Corera to inform news and analysis, they also provide more detailed information than most news reports. The extent to which they are incorporated into coverage is limited by the existing conventions of news journalism. The blogs of eyewitnesses, front line soldiers and diasporic bloggers are likely to have more direct influence on news reports because they mediate the human stories that journalists regularly include in their journalism. Richard
North's more technical approach, for example, may have informed the background knowledge of journalists, but the level of detail he was providing was not reflected in many news reports. A more specialist debate about the nature of conflict, war and terror will continue to exist in parallel to news reports online.
Front line soldiers' blogs and military blogging
Early front line military blogs also offered a different picture of war to that being presented in the traditional media. The United States' 'global war on terror' was a catalyst for the emergence of the military blog (Allan, 2004: 358) . The war in Iraq divided political opinion and military bloggers began discussing both the merits of the invasion of the country and the portrayal of the conflict by the traditional media (Wall, 2006: 115-121 Tribune by journalist Mike Gilbert. Buzzell's commanders were subsequently alerted to his blog and it was not long before he was ordered to stop writing (Buzzell, 2005: 321) . 
Official military blogs
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Once the activities of their soldiers had raised awareness within military commands of the increasing importance of the online world, they were not content simply to close down bloggers that were deemed to be 'off-message' or a threat to operational security.
They also sought to communicate their own narratives of conflict using blogs. Paul Smyth (2012) acknowledges that to obtain national media coverage, he needs to offer news organisations an "incredible story" regardless of the regularity and speed of his blogging initiatives.
Microblogging insurgents
A recent development which is beyond the scope of this article, but worth noting as a direction for future research is the more visible online presence of insurgent actors. At one level, digital media campaigns conducted by 'official' military sources on blogs, Twitter, Facebook and YouTube aim to bypass the journalist's 'secondary role' (Hall, 1978: 57-9) At a third level, military organisations use blogging and digital tools to influence journalists at media organisations by providing regular access to content at speed for a 24/7 news cycle. The adoption of digital media tools was an attempt to address the deficit in speed between militaries' cumbersome bureaucratic procedures for publishing information and other actors in the blogosphere who were quickly relaying their accounts of war and terror online. Once militaries had established blogging and social media accounts, however, the ability of paid military professionals to provide news organisations with regular updates and content online was potentially a significant advantage over blogging competitors who were only offering sporadic coverage of a conflict. Moreover, there can be less work required of journalists incorporating these accounts into news reports as journalistic convention usually allows them to simply attribute information received from militaries rather than undertaking potentially timeconsuming verification procedures.
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The extent to which the official military move into the blogosphere has influenced narratives of conflict warrants further study. Journalists might use these official military blogs for background information but they often provide a journalist with no more information than they were already receiving. In the UK, journalists will still receive embargoed press releases from the MoD and other privileged information before it appears online. Moreover, first-person accounts from eyewitnesses to conflict situations tend to trump 'official' offerings. Blogs by soldiers incorporated into official military blogging projects lose much of their appeal for journalists once they have been vetted by superiors for operational security and possible political fall out. Journalists at the BBC say it is difficult to find potentially 'newsworthy' accounts on military blogs. The impact of more covert military projects, such as Operation Earnest Voice, is inevitably difficult to assess and it is also unclear how far military blogging initiatives influence online audiences. What is certain, however, is that a very short period of media history when the war and terror blogosphere was a relatively unknown space for journalists and the public to access 'alternative' accounts of conflict has come to an end.
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